THE TRAVELERS IBM 1401 EXHIBIT 



At The Computer Museum, Bay 3, Floor 5 
THEMATIC PRESENTATION 



Overall 

The Travelers IBM 1401 Exhibit will illustrate general 
aspects of business computing in the mid-sixties. Four primary 
themes will be presented: the use of computers as information 
processors by businesses, the characteristics of this kind of 
computer operation, the rise in higher-level languages, and the 
replacement of punched cards by magnetic memory as the 
predominant secondary storage medium. The Travelers 1401 will 
exemplify these themes. In instances where reality does not 
quite serve the presentation artistic license will be exercized. 

Computers as Business Tools 

The use of the 1401 by The Travelers for policy processing 
and management report compilation will illustrate the general 
character of problems to which businesses applied computers. 

Charateristics of Computer Operation 

Batch-processing characterized the operation of computers in 
the mid-sixties. This reinforced the division between the 
machine and the programmers. Since only operators were allowed 
to run programs on the computer, the process of de-bugging a 
program was long and arduous. This method of operation will be 
contrasted with the contemporary operation of computers. The 
1401 exhibit, by the relative position of the Programmer's Office 
and the Computer Room, and the contents thereof, will advance 
this theme. 

High-Level Languages 

The predominance of COBOL as the programming language for 
business illustrates the general move towards using higher-level 
languages which occured throughout the 1960 's. The Travelers 
1401 will be presented as being programmed in COBOL. 

The Fall of the Punched Card and the Rise of Magnetic Memory 

Inflexibility, serial storage, and size will be presented as 
three of the major problems of punched cards for data storage. 
Despite these disadvantages, and the availability of magnetic 
memory, punched-cards were slow to be replaced. The 1401 will be 
presented as a combination card and magnetic storage machine. 
This will illustrate the gradual take-over of mass magnetic 
secondary storage (particularly magnetic tape and discs) which 
occured in the 1960's. 



THE TRAVELERS IBM 1401 EXHIBIT 



At The Computer Museum, Bay 3, Floor 5 
DESIGN DESCRIPTION 



Exhibit Sections 

The 1401 exhibit will be composed of five sections: The 
Computer Room, The Keypunch Room, The Programmer's Office, The 
Storage Area, and a Text area. The Computer Room will be across 
from the entrance of the gallery so that visitors see it from the 
Vacuum Tube Era Gallery (Bay 4, Floor 5). Other than that, the 
exact placement of the other sections is not crucial. However, 
The Programmer's Office should be removed and isolated from The 
Computer Room - perhaps by placing The Keypunch Room between 
them. The Text area should be positioned such that visitors can 
easily connect it with the exhibit, but it does not inhibit their 
view of the exhibit. 

The Computer Room 

The Computer Room will be as authentic as possible; meaning, 
it will be very sparcely decorated, lit with flourescent lights, 
have false ceilings and floors, have glass walls, etc. The CPU 
should be centered along the back wall with the 1311 Mag Disc 
Unit to one side of it and the 729 Mag Tape Unit to the other. 
In front of, and to the side of the CPU should be the 1402 Card 
Reader with the 1403 Printer opposite it. In a forward corner of 
the room should be a small vintage desk of appropriate styling, 
positioned in such a way that visitors will be able to read notes 
strewn on its top. Some place in one of the walls should be a 
window for the deposit and pick-up of programs and output. 

The Keypunch Room 

The Keypunch Room will contain two operating IBM 026 
Keypunches. In addition, there will be trays for cards, chairs, 
etc. I will try to get a photo of a large keypunch department 
to use on the back wall. 

The Programmer's Office 

The Programmer's Office should just be a small desk with 
appropriate office paraphenalia from the period. Again, the 
separation between the programmer and the computer must be 
emphasized by the distance between the Programmer's Office and 
the Computer Room. (Travelers actually had the two in separate buildings ( 
two to deliver programs and results.) 

The Card Storage Area 

The Storage Area will be nothing more than a large photo 
mural of a card storage warehouse, and perhaps one large file of 
cards . 

The Text Area 

The Text Area should be an area where themes can be 
elaborated upon in both text and additional small artifacts. It 
should be placed such that visitors can refer easily back to the 
main body of the exhibit, and yet does not interfere with their 
initial view of the exhibit, i.e. the Computer Room. 
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1401 Computer Room 



THE IBM 1401: A SMALL TRANSISTORIZED 



COMPUTER FOR BUSINESS DATA PROCESSING 



The 1401 was geared toward small-scale 
business data processing. It operated on 
alphanumeric characters (both letters and 
numbers) and used a variable word length 
so that data structures were flexible to 
the length of entries. While the 1401 
was basically intended as a card-based 
system, it also had the capability of 
operating magnetic storage in the form of 
either tape or discs. 



Development and History 

The 1401 was based on a design developed 
by Fran Underwood at IBM's General 
Products Division in Endicott, NY in the 
mid-1950 's. It was a Von Neumann-type 
computer with the program stored in a 
central core memory. The 1401 was 
designed to consolidate all of the 
functions of IBM's electric punched-card 
accounting machines, such as: 
calculation, interpretation, collation, 
and sorting of data. 

IBM announced the 1401 in 1957 and 

delivered the first unit in 1958. 

Eventually four models were produced: A, 

B, C, and D. The 1401 was the 

second-to-the-smallest of IBM's 

computers, (the 1620 scientific computer 

being slightly smaller). Over 12,000 

were ultimately installed; more than any othei 

computers: the 1410, the 1440, and the 

1460. 



Specifications 

<computer>IBM 1401 
<manuf acturer>IBM 
<persons>Fran Underwood 

<insitution>IBM ' s Endicott Labs General 

Products Division 

<designed> 

<built>Endicott 

<project start>announced in 1957 
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Construction begun> 
<first operated> 

<installed>f irst delivered in 1958 

<number produced>12 , 000? 

< technology > trans is tor 

<primary memory>core 1400-16000 chars 

<secondary memory> 

Mag disc: 1405 RAMAC Unit 

Model 1-10 million chars on 25 discs 

Model 2-20 million chars on 50 discs 

— rotate @ 1200 rpm's 

— read/write 22,5500 chars/sec 

Mag disc: 1311 Magnetic Disc Drive 
(six plater removable packs) 
Model 4 controller upto 3 additional 
Model 2. 

Each pack 2-3 million chars (depending 
upon options) cyclindrical data structure 
Rotates at 1500 rpm's 
avg access 250 millisec 

Mag tape: 729 

Model II - 75 in/sec 

Model IV - 112.5 in/sec 

Both use 10.5 in reels 2400 ft long 0.5 
in. wd - both can record either 200 or 
556 chars/in. 7 bit code in 7 channels. 

<I/0> 

Card Reader-Punch 

simultaneous I/O - read 800 cards/min 

— write 250 cards/min 

Line Printer 

chain printer w/ 5 sections of 48 chars. 
600 lines/min, 100 pos/line 

<size>80.8 sq ft, 403.8 cu ft, 
<wieght> 

<power>10 kW, 8.0 KVA 
<cost>approx . $8000 
<architecture> serial 
<number base>BCD 
<word Length>variable 
<CPU> 

instruction set>l or 2 address 

<cycle time>synchronous or 

asynch .depending upon operation 

<add time>300 microsec 

<mult. time>needed optional multiply 

feature then 1960microsec 

<raem fetch time>11.5 microsec 

<prograraming> 
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<use>business data processing, replaced 
electric card accounting machines. 
<achievements> 
<ref erences> 

<comments>A unique feature of the 1401 
was its ability to "add-to-storage" which 
increased calculation speed by 
eliminating the need to read information 
from memory. 
<> 

Module The silver cylinders on this module from 

which were its basci circuit element. 



Central area of exhibit THE TRAVELER INSURANCE COMPANIES: 

Computing in a 1965 Business Environment 

Computers as Business Tools 

Like many businesses, insurance companies 
depend upon vast records of information 
relating to many aspects of their 
operation. To service their customers, 
run their operations, and make valuable 
decisions it is essential to be able to 
handle vast amounts of information in 
such a way that data can be gathered from 
it and manipulated in an efficient 
manner. For this the computer is an 
ideal tool. 



Data Processing at The Travelers 

The Travelers was an early user of 
computers for business functions. Its 
first computer was the vacuum tube IBM 
650, a card-based system. Its first 
magnetic tape system was an RCA BIZMAC. 
This was upgraded to several RCA 501 's. 
The Travelers brought in several IBM 
1401 's to improve its card computing 
operations during 1962-63. Shortly 
thereafter they built the largest private 
computer installation of its time. This 
contained a UNIVAC 490 on which one of 
the first on-line private computer 
networks was instituted in 1966. The 
Travelers' calculation, data processing, 
and storage needs continued to grow 
substancially . Today they have 16 of 
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Photo from ad of guy standing 
beside '65 Corvette, a comlete 
car insurance form, a punched- 
card, a printed report. 



IBM's largest 3080 series computers in 
their home office in Hartford alone. 

Generating Reports by Computer 

The 1401 was used principally for report 
generation by The Travelers. 
Information relating to policies, such as 
the name and address of the issuee, the 
coverage, claims filed, modifications, 
etc. was stored on 80-collumn 
punched-cards . Reports would then be 
generated from these records according to 
programs directing which information was 
to be used and how, and how it was 
finally to be presented. The 1401 by its 
speed and versatility permitted the 
condensation and manipulation of vast 
amounts of information into usable forms. 
This allowed management to obtain clear 
pictures of trends in policies and claims 
and to make informed decisions. 



A filed automobile insurance form. 
Pertinent information from that form 
encoded on a punched-card . 
A report print-out. 



OPERATING AND PROGRAMMING THE 1401: 
Batch Processing and Machine-Isolation 

In the days before time-sharing (many 
users on a machine at one time) computer 
operation and programming was very 
different from how it is today. 

Operation 

Whereas today computer users usually sit 
at a terminal and compose and run 
programs on the computer virtually at 
will, the programmers of the 1401 and 
other computers of its time were very 
isolated from the machine they were 
programming. Programs and data were fed 
into the computer exclusively by an 
operator in large runs at a time; a 
process known as batch-processing. The 
program to be run and the data it was to 
be run on, were prepared off-line, and at 
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an available time entered into the 
computer and run all at once. Since the 
computer could only run one program at a 
time, this was the most cost-effective 
method for performing large amounts of 
data processing. 

Programming 

The batch-processing method of operation 
made the process of programming very 
difficult. The programmer rarely got his 
hands on the computer. Instead, he would 
encode the program on standardized coding 
sheets which he would then submit to be 
punched onto punched-cards . These cards 
were then delivered to the machine room, 
along with a batch of test data. The 
operator would run the program at some 
convenient time. If there was any 
problem with the program he would print 
out the contents of the memory at the 
point where the program had stopped and 
send this back to the programmer. The 
programmer would try to correct his error 
and then start the whole process over 
again. To de-bug (correct) a whole 
program was obviously a long and tedious 
process . 

If the programmer was a good friend of 
the operator (a desirable thing to be) he 
might be able to persuade the operator to 
let him de-bug his program on the machine 
late at night, or some other time when 
the computer was not very busy — which 
would expedite tremendously the 
completion of the program. However, as 
computers began to be operated 
round-the-clock this became less and less 
frequent. In the words of one Data 
Processing V.P. the programmers "drove 
the operators nuts." In short, the 
programmers were in competition with 
running programs for time on the computer 
to perfect their own programs. 
Nonetheless, the division between the 
operator and his machine, and the 
programmer was as respected as the 
separation of church and state. 

Programming the Generation of a Report 

To program the 1401 to generate a report 
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A flow chart. 
Draft code 
Coding sheet 

Program cards 



on a particular set of data the 
programmer would start by defining the 
problem and the desired result. Then he 
would create a flow chart illustrating 
all of the necessary operations and their 
sequence. From this he would begin 
writing code, ultimately refining it to 
a standardized code sheet from which it 
would be punched onto cards. The final 
step was the long process of de-bugging 
the program. 

A flow chart of a programming problem. 
Preliminary draft of code. 
Code written on standardized form for 
punching . 

A program punched in cards. 



COBOL: The Language of Business Computing 

To make programming a more efficient 
undertaking several efforts were begun in 
the late 1950 's to develop powerful 
computer languages which would serve this 
purpose. Among these was the language 
COBOL, short for Common Business Oriented 
Language which was developed between 1957 
and 1960. COBOL is geared towards 
expediting the programming of the types 
of problems encountered frequently in 
business. By the mid-1960 's it had 
become the most-used language for 
business applications. 



Key punch machines ENCODE YOUR NAME ON A PUNCHED-CARD 

To see your name encoded in holes on a 
punched-card , type it on the keyboard. 
Observe how if your name is too long it 
will not all fit on a card. This was a 
big problem of punched-cards and created 
many difficulties for companies such as 
The Travelers. Please feel free to take 
home your card. 



Keypunch room PUNCHED-CARD COMPUTING: Obsolete 

Technology With Staying Power 

The idea of using punched-cards to store 
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and process data dates back to the late 
1880 's. Herman Hollerith is credited 
with developing the 80-collumn 
punched-card for use on his Hollerith 
Tabulator and Sorter. Each 
eighty-column card can store a maximum of 
80 characters, or, in its binary 
equivalent, 640 bits. 

Punched Card w/ all 48 characs This card shows how characters were 

encoded by combinations of holes in 
varying sequences. 

There are several disadvantages to using 
punched-cards to store and enter 
information. They are a slow input and 
output medium. They are inflexible as a 
data storage unit, and data are not 
randomly accessible. And, they are bulky 
and cumbersome. Large amounts of 
information stored on cards took a long 
time to enter into the computer and 
required a substantial space to store. 
If The Travelers were still to use 
punched-cards, all of their buildings 
would not be sufficient to contain all 
the information they keep. 

Since the amount of information that can 
be stored on a card is fixed cards were 
an inefficient storage medium. If an 
entry was shorter than the space 
dedicated to it on the card there would 
be wasted blank space left over. If an 
entry were too long for the space on the 
card it would have to be carried over to 
the next which required program 
modification. 

Card Storage Area In the age of punched-cards "mass 

storage" had a different meaning that it 
does today. Seen here is a storage 
warehouse containing records on 
punched-cards. The equivalent amount of 
information could be stored on 111 
magnetic tapes, or 111 256 K RAM chips. 

Despite the disadvantages many computer 
users continued to rely heavily on 
punched-cards even when magnetic tape and 
discs were available. Even today many 
people use punched-cards to load 
programs . 
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Mag Tape 



MAGNETIC SECONDARY MEMORY AND STORAGE: 
A Technology Which Matured in the 
Transistor Era 

During the Transistor Era of computers 
magnetic secondary memory devices such as 
magnetic tapes and discs, which had been 
developed, but not become predominant, 
during the Vacuum Tube Era, became the 
prevalent technology. Magnetic secondary 
memory offered many advantages over 
punched-cards and other paper memory 
technologies. It was far faster and more 
compact. Information stored on it was 
modifiable. It also allowed for more 
efficient storage of data, by permitting 
flexible data structures which eliminated 
wasted space or data over-runs and eased 
he burden of programmers. 

This magnetic tape contains the 
equivalent amount of information to a 
125-f eet-high stack of punched-cards. 



Diagram of Data Structure on 
tape . 



Tape Head 



This diagram illustrates how data is 
stored represented on a magnetic tape. 
The rows represent the 7 channels of the 
tape, each column is an encoded 
character. The black dots represent 
spots of magnetized material on the tape. 

This is a tape head from the 729 tape 
drive. If you look carefully you can see 
the separate cannels and read and write 
areas of the head. 



Cut-away of Disc pack w/heads 



This cross-sectioned example of the 
five-disc pack used on the 1311 Disc 
Drive illustrates how the heads accessed 
the information on the discs. The heads 
were shaped such that they literally flew 
above the surface of the disc on a 
cushion of air thinner than a human hair. 
This disc pack has a capacity of 
2,000,000 characters. 



Diagram of cylindrical data 
structure 



This diagram shows how data was 
structured on the disc packs. Data was 
encoded in magnetized spots on 
"cylinders" of area on the various discs, 
i.e. information on one disc would be 
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associated with information on the 
corresponding points of the other discs. 



THE TRAVLERS IBM 1401 EXHIBIT 



At The Computer Museum, Bay 3, Floor 5 
ARTIFACT WISH-LIST 



The following items would be useful for The Computer Museum's 
exhibit of a Travelers 1401 installation. 

- a Travelers umbrella 

- a Travelers paper weight, wall plaque, photo of worlds fair 
building, other memorabilia, etc. 

-a Travelers pencil holder w/ pencils? 

- a 1401 C0B01 Manual 

- a set of COBOL coding sheets? 

- flow charted programs 

- a print-out of a report w/ errors 

- a print-out of a COBOL program 

- two 1965 Travelers wall calanders 

- a job schedule sheet from a batch processing installation 

- operator's program instructions 

- 1401 manuals 

- vintage memo pads w/ Travelers logo 

- stack of cards w/ program on them 

- stack of cards of data 
New Entries: 

- photo of office 

- photo of card storage area, 

- 2 small vintage '65 desks 

- blank auto insurance form 



THE TRAVELERS IBM 1401 EXHIBIT 



At The Computer Museum, Bay 3, Floor 5 
COST ESTIMATES 



DEVELOPMENT AND DESIGN COSTS 



Developer's Salary 
Travel, Telephone, and Misc Expenses 
Architect's Fees 



$350.00/week X 4 = $1400.00 



Graphic Designer's Fees 

SIGNAGE 

Typesetting of Text 

Materials 

Silk Screen 

CONSTRUCTION 



$40.00/hour 
$75.00/hour 



SUBTOTAL 

$30 .00/page 
$10/sq ft 
$18/screen 
SUBTOTAL 



Materials and Labor 
Contractor's Allowances and Fees 



$100.00 

X100 =$4,000.00 
X 4 = $300.00 

$360.00 
$6,160.00 



X 4 = $120.00 
X 30 = $300.00 
X 10 = $180.00 
$600.00 

$30,450.00 
$9,790.00 
$40,240.00 



SUBTOTAL 
(See attached sheet for 
itemization) 



TOTAL 



$47,000.00 



Crissman & Solomon Architects Inc 

44 Hunt Street Watertown Massachusetts 02172 Telephone 617924 8200 James H Crissman FAIA 

mm q Stuart B Solomon AIA 

Off, ,' ■ . Lawrence C Bauer AIA 

20*Uuly 1984 

Robert E Olson AIA 

RE: THE COMPUTER MUSEUM 

Travelers 1401 Exhibit 

Bay III - 5th floor 20 July 1984 

PRELIMINARY BUDGET 
CARPENTRY $1,500 
DOOR, FRAME AND HARDWARE 

Door w/top and bottom glass lite 900 
WOOD/GLASS FRAMES 

3-4 lite wood frame 2,500 
DEMOLITION 500 
PARTITIONS 

Type 1 F.H. demising partitions 

Type 2 F.H. Chase partition 

Type 3 Ceiling height partition 

Type 4 Header and sill @ glass partition 

Soffit @ entry 4,200 
Pipe Rail 300 
GLASS AND GLAZING 
Door lites 

Partitions and sidelites 4,500 

FLOORING 

Carpet 

Base 1,000 
ACCESS FLOOR 
Floor Panels 

Ramp, Railings and Floor Closer 
Cutouts 

Perforated Panels 4,850 
ACOUSTICAL 



2x2 tile 



600 



Crissman & Solomon Architects Inc 



RE: THE COMPUTER MUSEUM 

Travelers 14-01 Exhibit 
Bay III - 5th Floor 

PRELIMINARY BUDGET CONTINUED 

PAINTING 

Walls 

Door and Frame $ 1,200 

Hollow metal at glass 
Pipe rail 

FIRE PROTECTION 

Remove and replace sprinkler heads 1,000 Allowance 

HVAC 1,400 Allowance 

ELECTRICAL 

2x2 light fixtures 




44 Hunt Street Watertown Massachusetts 02172 Telephone 617 924 8200 



James H Crissman FAIA 
Stuart B Solomon AIA 
Lawrence C Bauer AIA 



Robert E Olson AIA 



Outlets 
Switches 
Misc. panels 



6,000 Allowance 



SUBTOTAL 



30,450 



GENERAL CONDITIONS 



3,045 



CONTINGENCY 



3,045 



ADMINISTRATIVE AND FEE 



3,700 



TOTAL 



$40,240 
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The Travelers Insurance Company 

PRESENTS 

25 YEARS OF DATA PROCESSING 
AT THE TRAVELERS 



THE TRAVELERS INSURANCE .COMPANY 
1 TOV£R SQUARE 

HARTFORD (CONNECTICUT), U-S-A* 06115 
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INTRODUCTION 

ORIGINALLY : 

* Computerized data processing has existed at The Travelers for 
25 years. 

* Back in 1955, we got our first computer: An IBM Model 650. 

* In that first year, our data processing staff doubled in size: 

FROM 8 TO 16- 

* Data Processing at The Travelers didn't begin from nothing back in 
1955; V€ WERE already heavily involved with TAB (tabulation) 
applications, which used card sorters, collators, printers and 
other card-manipulating equipment- subsequently, the tab operation 
was merged with data processing. 

* The Data Processing Department now supports 19 user organizations, 
with diverse business requirements. 

* More than 2,100 people are employed in the Department— developing, 
managing, operating or administering over 7,500 production patterns 
and 1,300 daily production jobs* 

our applications are valued at approximately $100 million* 

* our communications network is connected to over 225 major cities in 
the United States, and processes over 1 million transactions daily 
on approximately 7,500 electronic devices. 

sc/83602-2f/A27 , 
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D.P. MISSION AND ORGANIZATION 



Mission 

* The Data Processing Department's primary mission is to assist user 
organizations in the creation, procurement and management of 
informational and office automation systems that support their 
strategic and ope rat i on al object i ves • 

* Our prevailing objectives for the 1980-1984 period are based on the 
premise that the planning., decision-making, and operating processes 
of our users will be positively impacted by: 

- Better information (i.e., by having accurate data available 
to managers and business technicians on all levels). 

- Improved service to producers and customers through inte- . 
(5 rated human resource/machine systems supporting the daily 
business affairs of the corporation- 

- Achievement of competitive price advantages through effi- 
ciencies AND SUSTAINED PRODUCTIVITY IMPROVEMENTS IN WORK 

processes- 

Organization 

The Data Processing Department is organized into 4 Divisions: 

- Systems Division 

- Data Center Division 

- Computer Science Division 

- General Operations Division 

Each Division generally addresses different aspects of our business, 
but are otherwise closely coordinated- development endeavors are 
undertaken on a project basis. 
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* Systems Division 



- Mission ; The Systems Division works jointly with various 
Corporate profit centers to define and implement their data 
processing needs., select applications for development, 
manage system-development activities, and manage those 
operational systems meeting the business needs of their 

USERS* 

- Governing Procedures ; The Systems Division's activities are 
governed by the Project Management Approach, wich is 
supported by llfe cycle standards and the structured 
Analysis Approach. 

" Staff ; The Systems Division is currently staffed by 767 
people, primarily managers, analysts and programmers. 



* Data Center Division 



- Mission ; The Data Center Division operates the Department's 
computer hardware resources. They also schedule and perform 
production work, and manage those systems that support the 
internal operations of the data center. 

- Governing Procedures ; The Data Center Division is governed 
by a set of operating procedures. Comprehensive goals 
define the measure of performance, timeliness and avail- 
ability OF THEIR PRODUCTS AND SERVICES- 

- Staff ; The Data Center is currently staffed by 459 people, 
consisting of managers, coordinators, specialists, operators, 
librarians, tape handlers and other support personnel- 



Computer Science Division 



- Mission ; The Computer Science Division provides, throughout 
the Systems Development and Operations Management activi- 
ties, THE TECHNICAL ENVIRONMENT (E-G-, HARDWARE/SOFTWARE, 

methodologies, Systems Standards, Quality Assurance, Data 
Administration, etc-) for the Corporation to meet its data 
processing objectives- 

- Governing Procedures ; The Computer Science Division has a 
mixture of governing procedures, quality assurance guide- 
lines, development standards, strategy formats, and planning 
processes. 
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Staff : The Computer Science Division is currently staffed 
by 288 people, consisting of managers, technical experts, 
analysts, systems programmers, and other technical personnel- 



General Operations Division 



" Mission : The General Operations Division is responsible for 
such major support functions as administrative management, 
expense management and control, dp security, management of 
testing, program library control, and data input/output 
controls for the department- 

- Governing Procedures : The General Operations Division is 
governed by a number of standards and procedures, most 
notably the administrative standards, budget procedures, and 
Library Procedures. 

- Staff : The General Operations Division is currently staffed 
by 604 people, including managers, coordinators, administra- 
tors, technical support personnel, clerical support person- 
nel, WORD PROCESSORS, DATA INPUT PERSONNEL, DATA OUTPUT 
PERSONNEL, AND HANDLERS- 
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HOW VC GOT HERE 



Getting to where we are today was not easy! Our first 25 years can be 
characterized in three words: 

GROWTH 
CHANGE 
LEARNING 

* For us, learning is the most significant of the three. We feel we 
have progressed from solely learning from our errors to learning 

HOW TO AVOID ERRORS! In ESSENCE, WE LEARNED TO PLAN* 

* We are referring to "errors" in the sense of "pitfalls". (We don't 
mean programming errors; we still make plenty of those, as indi- 
cated by the amount of testing we do!) some examples of these 
pitfalls are: 

- Today's "good" procedure .could be tomorrow's "bad" one. 

- Today's "good" product will soon be obsolete. This is 
expected, but being part of a "dead-ended" product is 
tragic. The effort expended on developing "dead-ended" 
products must be duplicated; the lost value can be measured 
in time and money. 

* We kill try to give you some insights from our 25 years of data 
processing experience. however, an understanding of the american 
business environment may help you to appreciate some of our experi- 
ENCES- Simply put: 

- COMPETITION - many American companies compete in the same 

BUSINESS OR INDUSTRY. ThEY COMPETE FOR INVESTORS, SALES AND 
PEOPLE. 

- PROFITS MEASURE A COMPANY'S SUCCESS- 
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- PRODUCTIVITY - improved productivity leads to improved 

PROFITABILITY* 
" PEOPLE - GOOD PEOPLE IMPROVE PRODUCTIVITY- 

THE COMPUTER IS A MEANS OF IMPROVING PRODUCTIVITY. 

WE WILL REVIEW THE PAST 25 YEARS IN 5 "YEAR INCREMENTS,* SUMMARIZING 
EACH PERIOD AND DISCUSSING THOSE THINGS WE FEEL ARE PERTINENT TO 
THE THREE CHARACTERISTICS V£ PREVIOUSLY DISCUSSED (i-E-/ GROWTH, 
CHANGE AND LEARNING). 
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EARLY STAGES 



1955 1956 1957 1958 1959 

MANPOV£R 

DEVELOPMENT 16 28 63 74 79 
NUMBER OF 

COMPUTERS 1 2 2 5 5 
TYPES OF 

computers 1112 2 
relative 

capacity 1 .2 2 5.5 5.5 
storage medium 

card y y y y y 

tape n n n y y 

function 

compute y y y y y 

batch prxess n n n y y 
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EARLY STAGES - 1955-1959 

Period Summary 

* Computer processing caught on quickly at The Travelers. Our 
initial programs v£ re — by today's technological standards— "back 
office" functions o.e-, they v£re used to, assist accountants,, 
statisticians and actuaries). 

* Computers vere initially used to speed up the summary process in 
the TAB environment. 

- Detail cards were fed into the IBM 650, and summary cards 
were punched out- 

- The remainder of the card process was substantially the 

SAME- 

* IN THAT EARLY ENVIRONMENT/ OUR PROGRAMMERS USUALLY OPERATED THE 
COMPUTERS BY THEMSELVES WHILE TESTING THEIR OWi PROGRAMS* 

* IN THE MIDDLE OF THIS PERIOD, WE BEGAN TO FEEL THE LIMITATIONS OF 
CARDS; THEY COULD/ AFTER ALL/ ACCOMMODATE ONLY 80 COLUMNS OF 
DATA. 



Growth 



* 



The development staff— which includes programmers, analysts and 
support personnel (but excludes the computer operations staffs- 
increased in size from 16 to 79 persons* 

the number of computers increased from 1 to 5/ and their relative 
capacity from 1 to 5.5 • 

We acquired a second type of computer- 
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Change 

* The most significant change during this period was the development 
of magnetic tape. 

- Tape did more than merely enhance the computer's input/ 
output capability; it expanded its capability. The computer 
could now sort, merge and print-format as well as compute* 

* The advent of tape heralded a shift from card systems to computer 

SYSTEMS. 

* We, along with many other companies, made the transition to 
computer systems. 

- Our first tape system ws the RCA BIST1AC - In addition to 
magnetic tape, it had paper tape for initial input. The 
paper tape allowed for variable-length records* 

Learning 

* The PROCESS OF defining REQUIREMENTS W\S SIMPLE, BUT V£ soon 
REALIZED THAT REQUIREMENTS ARE SUBJECT TO CHANGE, AND DOCUMENTATION 
OF THESE REQUIREMENTS IS ESSENTIAL- 

* WE ALSO LEARNED THAT TRAINING IS AN EXTREMELY IMPORTANT INGREDIENT 
IN DATA PROCESSING- We AUGMENTED VENDOR TRAINING WITH OUR OWN 
TRAINING PROGRAMS* 
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PUSH TO AUTOMATE 



1960 



MANPOV£R 

DEVELOPMENT 123 

NUMBER OF 

COMPUTERS 6 
TYPES OF 

COMPUTERS 2 
RELATIVE 

CAPACITY 7*5 

STORAGE 

CARD Y 

TAPE Y 

DRUM N 

FUNCTION 

COMPUTE Y 

BATCH PROCESS Y 

REAL-TIME INQUIRY N 



1961 1962 1963 1964 

133 171 181 199 

7 8 11 13 

2 3 3 5 

11.5 17.5 32 57-5 

Y Y Y Y 

Y Y Y Y 
N N NY 

Y Y Y Y 

Y Y Y Y 
N N NY 



EXHIBIT B 
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PUSH TO AUTOMATE - 1960-1964 

Period Summary 

* We decided to acquire an RCA 501 computer in 1959. The first 501 
system was installed during the second quarter of i960* 

* Prior to installation,, the entire programming staff was trained on 
the 501, and had already begun writing programs* 

* AN ADDITIONAL W PEOPLE (A 50% STAFFING INCREASE) V£RE also hired 

and trained* 

* The Data Processing Department vas organized along insurance lines 
(i.e., we had a programming section for each of the major insurance 
line areas, such as Casualty-Property, Life and Group). Major 
development projects were simultaneously progressing in each of 
these areas. 

* The push to automate ms successful- Many applications v£re 
developed. The second and third RCA 501s vere added in 1961, the 
fourth in 1962, and the fifth in 1964- 

* The seeming slowdown in 501 growth in 1963 was due to two factors: 

- A substantial development team v&s organized to begin 

IMPLEMENTATION OF ARTS (AUTOMOBILE REALTIME SYSTEM), WHICH 
VAS OUR FIRST SYSTEM TO REACH OUT INTO THE FIELD OFFICES* 
IT COMPUTERIZED AUTOMOBILE POLICY ISSUANCE, BILLING AND 
CHANGE PROCESSING. ReAL~TIME INQUIRY CAPABILITY WAS 
REQUIRED* THIS SYSTEM IMPROVED FIELD OFFICE PRODUCTIVITY - 
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- The second factor ws that considerable effort was put into 
upgrading our card environment; four ibm 1401 computers verb 
installed during 1962~63 to improve that area. 

- our data center, constructed in 1964, was at that time the 
largest free-standing building of its type in the united states, 
with approximately 21,000 square meters of floor space- 

During this period, we began to realize that each new application 

.V£ DEVELOPED ABSORBED A NUMBER OF PEOPLE FOR MAINTENANCE- It 
BECAME APPARENT TO US THAT IN ORDER TO DEVELOP NEW APPLICATIONS WE 
WOULD HAVE TO KEEP GROWING- 



Growth 



* 



Our development staff increased from 79 (in 1959) to 199 (in 1964) 
The largest single increase during this period, 44 persons, took 
place in I960- 

Our relative computer capacity showed the most startling growth 
rate by increasing during this period from 5-5 to 57-5 (based on 
1955 capacity). 

we increased our number of computers from 5 to 13, and types of 
computers from 2 to 5* 



Chanqe 

# Technological changes were keenly felt during this period. The 

DEVELOPMENT OF THE RCA 501 COMPUTER MADE THEIR OWN BISflAC OBSOLETE* 

Late during this period we acquired a UNI VAC 490 computer, wich we 

USED FOR OUR FIRST REAL-TIME APPLICATION- In 1964, IBM MADE A VERY 

significant announcement, introducing their 360 computer series- 
sc/83602-2f/B13 
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* Although most of our applications iere still "back office" types, 
our card functions o.e-, sorting, collating, etc-) were all being 
done on computers, using magnetic tape* 

* Because we had so many programmers, it became impractical for 
each to test his/her ovn programs in the computer room; hence, a 
"test package" procedure ws developed* 

Learning 

* Competition among companies for programmers began during this 
period. After a few programmers left for jobs with other companies 
it became apparent to us that standard programming documentation is 
both desirable and necessary if a newly hired programmer is to be 
able to pick up someone else's programs and make changes. 

* The RCA 501 provided significantly greater compute capability than 
did the IBfl 650. Some of this additional capability w&.s used to 
edit initial data. The number of detailed errors w^s significant; 
although most of these errors remained uncorrected, they did point 
to the need for capturing data at its source; there, errors could 
be researched and corrections could be made- 

* During this period we came to realize that our workload's expansion 

CLOSELY PARALLELED THE AVAILABLE CAPACITY OF OUR COMPUTERS- In 
OTHER WORDS, WE WERE USING OUR INCREASED CAPACITY SIMPLY BECAUSE IT 

avai lable! 

* OUR ABILITY TO DELIVER APPLICATIONS TO USERS ON SCHEDULE HAD BY 
THIS TIME BECOME A PROBLEM. USERS WERE INCREASINGLY DOUBTING OUR 
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CREDIBILITY IN THIS AREA. THIS LED TO STUDIES INTO THE SYSTEM- 
DEVELOPMENT PROCESS THE "LlFE CYCLE* CONCEPT"" AND TO THE USE OF 
PROJECT MANAGEMENT TECHNIQUES* 
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EXPANDING & UPGRADING 



1965 1966 1967 1968 1969 

KANPOV£R 

development 250* 300* AGO* 495 799 

TOTAL 1/680 

number of 

computers 15 20 28 30 28 

TYPES OF 

COMPUTERS 5 8 8 8 8 

relative 

capacity 71.5 149.5 682 710 1,032 

STORAGE 

CARD Y Y Y Y Y 

TAPE Y Y Y Y Y 

DRUM Y Y Y Y Y 

DISK Y Y Y Y Y 

FUNCTION 

COMPUTE Y Y Y Y 

BATCH PROCESS Y Y Y Y Y 

REAL-TIME Y Y Y Y Y 

REMOTE JOB ENTRY N N N Y Y 



* ESTIMATED 



EXHIBIT C 
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EXPANDING & UPGRADING - 1965-1969 



Peri OP Summary 



The middle five-year period ms very exciting— but also traumatic- 



Technological change brought us many new,, improved products; it 
also brought home to us the reality of "dead-ended" products- 



" a dead-ended product is one that is technologically obsolete 
and lacks a compatible follow"on computer. 

- in these cases, the business applications must be rewritten 
for the new computer- 

- Because it is more productive to implement new systems than 
to rewrite older applications, the old equipment is phased 
out slowly; these older applications are included whenever 
related new applications are implemented- 



Early in this period, we developed some very successful large 
applications: 



- ARTS (Automobile Real-Time System), a policy issue and 
maintenance application, v&s implemented on the UNI VAC 
490- 

- Medicare, a large-claim system, vas implemented on the 
IBM 360/40- 

- A computer-controlled communications network, using the 
UNI VAC 490, was established for ARTS-' This network con- 
nected ROUGHLY 100 FIELD OFFICES WITH THE HOME OFFICE IN 

Hartford- It w^s used for data collection, inquiries and 
administrative traffic (i-e-, electronic mail). 

- This facility v*s also used by the Medicare System. The 
transactions were put onto a tape, wich was then used on 

IBM EQUIPMENT. 



* This success led to larger applications, many of which failed to 
materialize because the implementation process took longer to 
accomplish than did the requirements-change cycle- (they v£re 
simply too cumbersome to implement before the user's requirements 

CHANGED-) 
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In THOSE DAYS V£ had difficulty perceiving a modular structure 

(i.E-, ONE THAT IS IMPLEMENTED IN PIECES). OUR INITIAL ATTEMPTS AT 
MODULAR DESIGN LED TO INTEGRATION PROBLEMS. 

WE LACKED A STANDARDIZED DESIGN APPROACH THAT WOULD ALLOW FOR 
FUTURE INTEGRATION. 



Growth 



* 



OUR DEVELOPMENTAL MANPOV£R SKYROCKETED FROM 199 (iN 1964) TO 799 
(IN 1969) IN ORDER TO STAFF OUR LARGE PROJECTS- 

* OUR RELATIVE CAPACITY (BASED ON 1955 CAPACITY) ALSO DRAMATICALLY 
INCREASED DURING THIS PERIOD FROM 57-5 TO 1,032, UTILIZING 9 
DIFFERENT TYPES OF COMPUTERS- By 1969 WE HAD A TOTAL OF 28 COM- 
PUTERS- • In 1968 v£ had our largest number of computers, 30-) 

Change 

* Both ARTS and the Medicare System generated source input from field 
FACILITIES- THESE TRANSACTIONS V£RE collected during the day, then 
edited at night- Any edit errors v£re then retransmitted to the 
submitting office the next morning. This improved the quality of 

OUR DATA. 

* WE UPGRADED OR REPLACED EACH LINE OF COMPUTERS AT LEAST ONCE- 

- The IBM 650 ws phased out, at that manufacturer's request- 
(Their wires v£re brittle-) 

- Our tabulation equipment ws replaced by computers- 

- The Burroughs B263 ms replaced by their B300- 

- The UN I VAC 490 w*s replaced by their 494- 

- The RCA 70/45 was brought in to emulate their 501's workload- 

- We had at least one of each of the IBM 360 series of processors 
(i.e., 360/30, 360/40, 360/50 and 360/65). 
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* In addition to changes in computers,, many new computer-related 
products vcre being introduced to the travelers: 

- Host significant were the rotating storage drums and disks. 

- Also of importance were the scanner and COH (Computer-Output 
Microfilm) devices- 

* The remote printer/card device proved beneficial to programmer 
productivity. It was used for RJE (Remote Job Entry), substantially 
reducing turnaround time. 

* The use of COBOL gained wide general acceptance; although COBOL was 
previously considered inefficient, increases in computer power 
offset this deficiency. 

Learning 

* Uncontrolled growth in many directions was costly in a number of 
aspects, but most importantly it made integration of our software 
products very difficult- 

- After much consideration, ve decided that all of our new 
applications would be designed for the ibm 360 architecture- 

* The need to rewrite applications (because of dead-ended products) 
was a great concern- rewriting these applications was not a very 
productive endeavor- even though cobol was considered inefficient, 
it was made the official programming language at the travelers— 
primarily because it guaranteed portability- 
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Concern about potential communications network problems led to the 
setting up of elaborate control facilities and procedures* these 
facilities, and the people who operated them, v£re know as c0f1ex 
(Communication Expeditors). Through careful planning, we gained 
much knowledge about communications networks* 

the data-collection procedure not only improved the quality of the 
data, but also improved our concept about data entry. (for example, 
editing should be performed in real-time so that errors can be 
corrected on the spot.) 
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CONSOLIDATION 



MANPOtCR 

DEVELOPMENT 

TOTAL 

NUMBER OF 
COMPUTERS 

TYPES OF 
COMPUTERS 

RELATIVE 
CAPACITY 

STORAGE 

DISK (BILLIONS OF 
BYTES ) 

CARD 
TAPE 
DRUM 

FUNCTION 

BATCH PROCESSING 
REAL-TIME 
REMOTE JOB ENTRY 
INTERACTIVE 

DEBUG/PERS COMPUTE 
A.P.L- 



1970 1971 1972 1973 1974 

979 1,073 1,114 1,012 1,024 

1,738 1,815 1,867 1,791 1,757 

25 23 20 18 18 

9 9 7 5 5 

1,498 2,192 2,959 2,920 4,278 

0.5 0.7 6 10 16 

Y Y Y Y Y 

Y Y Y Y Y 

Y Y Y Y Y 

Y Y Y Y Y 

Y Y Y Y Y 

Y Y Y Y Y 



EXHIBIT D 
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CONSOLIDATION - 1970-1974 

Period Summary 

We began the 70s with two big plusses: 

* COBOL - A programming language that guaranteed portability and, 
thus, protection for our application inventory. 

* IBM 360 Series - a computer system to which we would direct all new 
applications. 

Our consolidation was primarily a directional decision that new applica- 
tions WOULD BE WRITTEN FOR THE 360 AND THAT OUR OLDER SYSTEMS WOULD BE 

phased out* as previously stated, there is at most only a marginal 
productivity gain from rewriting an application* therefore, the 
phasing-out process has been very slow. our attention has always been 
focused on nev£r applications with higher payoffs. 

The 70 also brought solutions to two of our other problems. We deve- 
loped APPROACHES TO DEVELOPING APPLICATIONS THAT ALLOWED US TO GET THEM 

operational sooner. This process allowed us to avoid the hiatus with 
requirements changes. systems v£re developed in phases, each becoming 
operational before the next one began- 

THE OTHER SOLUTION WkS IN OBTAINING USER SUPPORT ON PROJECTS. THE 

simple solution was to have the user organization supply the project 
leader. we currently will not undertake a project unless it is headed 
by the user. we supply project managers for our roles in the system 
development and operational management prxesses- 
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The early 70s also brought a new growth item: the disk- Disks have 
been very instrumental in structuring applications,, allowing us to 
create data bases for them- 

Many new applications were implemented during this period, as can be 
seen by the growth in our computer capacity- 

* the relatively low cost of disk storage helped speed the transition 
from batch to interactive processing- 

* Real-time and interactive applications flourished- 

fiROWTH 



* 



* 



» 



Our development manpov€r grew by a modest 225 people (to 1,024) 
while our total staff grew by only 77- this vfcs in part a benefit 
of consolidation, because fewer operational people v€re then 
required- 

we enjoyed a four-fold increase in relative capacity (based on 1955 
capacity), from 1,032 to 4,278- We reduced our number of computers 
from 28 to 18- Instead of having 9 different types of computers, 
V£ reduced that figure to 5- 

Our disk storage capacity grew from about 500 million bytes to 
16 billion- 



Change 



Our data-entry process was improved- Key-to-disk facilities vcre 
installed, replacing keypunch and paper tape equipment at the Data 
Center- In the field offices, CRTs replaced paper tape equipment- 
Both facilities had format and edit capabilities- 
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A COMMUNICATIONS LINK WAS SET UP BETWEEN OUR IBM EQUIPMENT AND THE 

UNIVAC 494. This provided access to the network for applications 
using IBM equipment. 

Significant improvements in programmer productivity vere gained 
through the use of interactive debugging, first in the RCA 70/46 
(an IBM 360-compatible system), then with TSO on the IBM 360/370 

SYSTEM- 

Consolidation led us to the path of upgrading to larger, more 
complex systems and building large host environments- during this 
period, we became increasingly involved with performance and 
capacity planning. these endeavors eventually led to the develop- 
ment of a host planning process that matched hardware configura- 
tions to processing and service requirements- 



Learning 



During this period a number of products that we used proved less 
than sr sfactory- vendors often released products before they 

WERE _E FROM "BUGS" (DEFECTS). We WERE EARLY USERS OF MANY 

products, and had therefore to live with their ups and dows- 
After this experience, we decided to use only stable products 
(i.e., those that had been proven in user environments for a 
significant time). We also established SOFTWARE MIGRATION PRXE" 
dures, wich limited our exposure. 

The temptation to use products early is great, because they usually 

OFFER THE POTENTIAL FOR BETTER PRICE/PERFORMANCE- We HAVE BEEN 
VERY (BUT NOT COMPLETELY) SUCCESSFUL IN AVOIDING THIS TEMPTATION- 
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We also found that ke could be more productive through buying 
vendor applications rather than by writing them ourselves- we 
purchased many software packages and applications products during 
this period- 
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COTOJICATIONS BOOM 





1975 


1976 


1977 


1978 


1979 


MANPOV£R 












DEVELOPMENT 


1,089 


1,204 


892* 


920 


972 


TOTAL 


1,685 


1,856 


1,960 


2,036 


2,080 


NUMBER OF 












COMPUTERS 












3RD GENERATION 


4 


5 


6 


6 


6 


2ND GENERATION 


13 


11 


9 


8 


7 


RELATIVE 












CAPACITY 


5,523 


6,754 


9,310 


10,988 


14,444 


STORAGE 












DISK (BILLION BYTES) 


24 


44 


79 


1 or 

125 


143 


nSS 








15 


61 


CARD 


Y 


Y 


Y 


Y 


Y 


TAPE DRIVES 


269 


on? 

293 


279 


or ii 

254 


219 


DRUM 


Y 


Y 


Y 


Y 


Y 


FUNCTION 












BATCH PROCESSING 


Y 


Y 


Y 


Y 


Y 


REAL-TIME 


Y 


Y 


Y 


Y 


Y 


REMOTE JOB ENTRY 


Y 


Y 


Y 


Y 


Y 


INTERACTIVE 












DEBUG/PERS. COMPUTE 


Y 


Y 


Y 


Y 


Y 


APL 


Y 


Y 


Y 


Y 


Y 


TSO 


Y 


Y 


Y 


Y 


Y 


PERS. COMPUTE (VSPC) " 








Y 



* ADMINISTRATIVE AND CLERICAL SUPPORT FUNCTIONS VERE SHIFTED TO THE GENERAL 
OPERATIONS DIVISION- 
EXHIBIT E 
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COMMUNICATIONS BOOT - 1975-1979 

Period Summary 

* During prior periods, computers were usually used in an after-the- 
fact MANNER (i-E., NEW PRODUCTS AND SERVICES WERE IMPLEMENTED 

independent of the data processing environment; pieces of those 
products and services v£re later automated). during this period, 
people began to "think computer" (l«e., they considered, during 
development, how computers could be used to enhance their products 
and services). 

* Our Group Dental insurance is an excellent example of this thinking. 

* We refer to this period as the "Communications Boom" largely 
because most of our applications centered around the communication 
tie-in with computers. Terminals became commonplace throughout the 
Company. 

* This period could also referred to as the "Function Boom," since 
many new functions vcre added to our repertoire. 

* In 1977 the various components that comprised The Travelers data 
PROCESSING COMMUNITY V€RE consolidated and restructured into our 
present Data Processing Department. 

* The "Project management Approach" ws formalized. 

- It ensures user leadership, commitment and control. 

- It transgresses organizational boundaries- 

- It works! 
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* THE DEVELOPMENTAL LIFE CYCLE STANDARDS V£RE updated and consolidated,, 
AND STRUCTURED ANALYSIS METHODOLOGI ES WERE FORMULATED- BOTH OF 
THESE SUPPORT THE PROJECT MANAGEMENT APPROACH. 

Growth 

the new organizational structure obscures our true manpower distribution* 
Estimated development manpower, quoted on the same basis as before, 
stood at 1,290 in 1979. Total Data Processing Department manpower in 
that year was 2,080. 

* Our relative computer capacity (based on 1955 capacity) increased 
from 4,278 (in 1974) to 14,444 (in 1979). 

- We again reduced our total number of computers, this time 
From 18 to 13. 

- We continued to maintain 5 different types of computers. 

* We set up a second communications network, using IBM's IMS/DC, 
which served the Railroad Medicare System and the Group Dental 
System. 

* Our disk capacity increased, this time from 16 billion bytes to 143 
billion. 

- Disk growth has slowed slightly during the past two years 
because we installed two Mass Storage Units, each capable of 
storing 235 billion bytes. But, in 1979, they held only 

61 billion bytes. 

* We now have over 6,000 terminals, a ten-fold increase from the 
number we had in 1974. With a 20% penetration rate, he now have 1 
terminal for every 5 Travelers employees ! 
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Change 

* Our terminal orientation changed from Dumb" to "Intelligent". We 
physically converted from the uniscope to the raytheon 1200- 

* we converted 200 model 3330 disk spindles to a like amount of 3350 
disk spindles. (this w*s a major conversion-) 

* we converted from ibfl's svs operating system to its mvs. 



* 



* 



* 



Control for the original communications network ws shifted from 
the uni vac 494 to the ibm system. however, a link ms maintained 
for 494 access- 

we developed a distributed network using ibfl's 3790/8100s for our 
GHCP (Group Health Claim Processing) System. 

We BEGAN USING THE MASS STORAGE UNIT (OUR PRIMARY EMPHASIS BEING TO 
ELIMINATE TAPE MOUNTERS). 

We switched from the IBM '370/168 to its 3033 
Learning 

* Our approach to technological impact has been to take a strategic 
5-year outlook, were v£ determine the direction in wich v£ should 
head, and define the activities that will be requi red with parti- 
cular emphasis on "enabling" activities- this is typified by our 
"Communications Strategy" (first developed in 1975) and by our 
"Data strategy" (developed in 1979). 

* The Communications Strategy outlines the process for upgrading the 
networks to IBM's Systems Network Architecture (SNA), and estab- 
lishes the steps for the network's eventual consolidation. 

sc/83602-2f/B26 

80128-R3 leh 28 



SUMMARY 

In summary, we have found that: 

* We must have an environment that is conducive to development. In 
such an environment, it is mandatory that the users are fully 
committed to the development project- wlth our project management 
Approach, the users must supply the Project Leader. Our staff 
participates in these projects under the direction of project 
Managers, wo report to the Project Leader while on the project. 

The development Life Cycle Standards set the framework for our 
participation. They define the phases, accountability, responsi- 
bility and deliverables for each phase. They also spell out our 
deliverable documentation requirements. 

* The applications V£ have developed are considered an asset; both 
they and their operating environments must be protected. Port- 
ability IS A KEY FACTOR. 

* The objective of an application is to fulfill a user's needs. Data 
processing services have assumed massive and critical proportions 
in terms of their impact on the daily operations of the company. 
Roughly 5,500 people interact with our computer facilities, via 
terminal, on a daily basis- their salary costs are about three 
times as great as our hardware and communications costs- their 
productivity is dependent upon four major service components: 

- AVAILABILITY 

- RESPONSE TIME 

- TIMELINESS 

- HUMAN ENGINEERING 
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Goals in these areas must be established and achieved. 

* We have begun to realize that there is no "Ultimate Environment/ 

THAT CHANGE IS A FACT OF LIFE* We HAVE LEARNED TO TAKE A BROAD, 
LONG-TERM OUTLOOK— AS REPRESENTED BY OUR 5~YeAR STRATEGI ES~ ON 

technological issues* these encompass a unified and integrated 
approach, a realization that there is a corporate learning curve, 
that a phased approach is (ln most cases) necessary and desirable, 
that (in most cases) enabling activities must be accomplished 
before a function can become a reality. 

Plans and schedules are required in order for our objective to 

MATERIALIZE. In ADDITION, THESE PLANS MUST BE PERIODICALLY UPDATED. 

* Tactical planning is also an integral part of a successful opera- 
tion. Our Planning Process takes a 2-year view of our require- 
ments, AND DEFINES CONFIGURATIONS TO SATISFY THESE REQUIREMENTS* 

Requirements-gathering is a formal process that uses a computer 
system to summarize requirements* 

the configuring process is also formalized, with many factors and 
relationships. our experience is tracked on a monthly basis* the 
Department's budget is substantially derived from this process, 
which is done twice each year* 

* the productivity gained from data processing is a key factor in 
keeping The Travelers competitive as an insurance and financial 
institution. Our presentation did not cover the increased demand 
for the kinds of processing and information that is based on 
government, economic and sociological pressures which have been 
tremendous! For example, to keep pace with inflation, the 
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Homeomer Policy has progressively been reduced to a six-month term 
from an original three"*year term"" a six-fold increase in rating and 
policy issuance requirements* similar actions have occurred with 
other forms of insurance- 

These increases have been absorbed by the computer., wich shows a 

NET PRODUCTIVITY INCREASE- WE DO NOT SEE AN END IN THE NEAR FUTURE 

to our use of computers as our chief productivity tools- 

Programmer productivity has been addressed in each of our stages, 
with significant gains- our programmers currently write and test 
their om programs interacti vely, using terminals- 

we are addressing total system improvements through more software 
tools (such as a data dictionary) and through the acquisition of 
packaged applications. 

Programmer productivity provides us with a double gain: Program- 
mers ARE NOT ONLY MORE PRODUCTIVE; THEY ALSO PRODUCE MORE APPLICA- 
TIONS THAT IN TURN HELP IMPROVE THE COMPANY'S OVERALL PRODUCTIVITY- 
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